
THE SOLUTION TO THE WBOX PLUG-IN CANNOT BE USED 
UNDER THE LATEST WIN10 

 

The WBOX plug-in takes network data. If a virtual machine or virtual 
network card is installed under the latest version of win10, the UDP broadcast 
packet will be intercepted by the virtual network card, causing the WBOX box 
to fail to receive network data, so it feels like a wbox box cann’t use dmx control 
software like ma2 onpc. This problem is caused by the virtual network card 
intercepting network packets. The Internet says that you can change the virtual 
network card to NAT mode and it will not be intercepted. We suggest that it is 
more convenient to disable it directly. The method of disabling is as follows: 

First click on the message box in the bottom right corner of win10 to open 
the following interface: 

 

 



 

 

 

 

 

 



 
 


